Office of the Child Advocate
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JEANNE MILSTEIN, Child Advocate

Mickey Kramer, Associate Child Advocate

Established - 1995

Statutory authority — CGS § 46a-13Kk, et seg.

Central office - 999 Asylum Avenue, Hartford, CT 06105
Number of employees- 8

Recurring operating expenses - $720,571

Asof July 1, 2011, the Office of the Child Advocate is involved in an agency consolidation with
the newly created Office of Governmental Accountability.

Mission
The Office of the Child Advocate (OCA) speaks for Connecticut’s children. The OCA was
created in 1995 to be an independent voice for children rather than an administrator of
programs. OCA’s mission is to oversee the care and protection of Connecticut’s children and
to advocate for their well-being. OCA is committed to ensuring that all children receive the
care and supports they need.

Statutory Responsibility
The statutory responsibilities include evaluating the procedures for and the delivery of state-
funded services to children, investigating inquiries or complaints regarding children,
recommending changes in state policy, conducting programs of public education, legisative
advocacy and proposing systemic reform, reviewing conditions and procedures of all public and
private facilities where children are placed, providing training and technical assistance to



children’s attorneys, initiating or intervening in court cases on behalf of children, serving on the
Child Fatality Review Panel and conducting a fatality review on the circumstances of the death
of a child due to unexpected or unexplained causes, in order to facilitate development of
prevention strategies to address identified trends and patterns of risk and to improve coordination
of services for children and familiesin the state.

Public Service

OCA has brought about significant change for Connecticut families and children. OCA helps
families by educating and informing them about services for children, coaching them through
various public systems, reviewing individual cases, advocating for children at risk, and
addressing broad public policy issues. These reviews and investigations not only help the OCA
address individual problems, but also assist the OCA in identifying the systems issues that need
to be addressed. The activities of the OCA benefit the children of this state, and serve as a
catalyst for policy and legislative change.

I mprovements/Achievements 2010-11

e Participated in the Speaker’s Task Force on Domestic Violence created by the Speaker of
the House.

e Led efforts on safe sleep, suicide prevention, bullying prevention and injury prevention.

e Continued to provide vigorous advocacy for children with disabilities and special health
care needs across public systems and recommendations for systemic reform.

e Continue to participate in the oversight of the W.R. lawsuit, resulting in an increase of
more than $10 million to build the state's capacity to provide services to youth with
mental health issues.

e Spearheaded efforts to focus attention on the importance of effective transition planning
for young adults leaving DCF care.

e Participated and provided leadership to Governor Dannel Maloy's transition team
“Children’s Services Working Group.” The OCA, in partnership with CT Voices for
Children, the Center for Children’s Advocacy, Commission on Children, NAMI, the
Juvenile Justice Alliance and other children’s advocacy organizations, developed an
action plan and road map to prioritize the well being of children and families. Priorities
included coordinating and integrating systems and policies, instituting benchmarks and
accountability, maximizing funding opportunities, revitalizing CT's workforce and
economy.

e Spearheaded efforts to encourage passage of legislation which would adopt extensive
recommendations made by a joint investigation by the OCA and the OAG on how ECF,
SDE and the CT school systems respond to allegations of school employees abusing and
neglecting children. The lengthy investigation revealed inadequate background checks,
poor training and poor coordination between DCF and SDE.

e Continued to advocate for CT children who are placed out of state. The OCA
collaborated with DCF and other advocacy organizations to assess the needs of the
children and determine what services and programs need to be implemented in CT in
order to bring the children back to Connecticui.

e |Investigated and monitored unsafe conditions for children in out of home care.

e Reviewed al unexpected and unexplained child fatalities via the Child Fatality Review
Panel (CFRP), providing information about health and fatality risks to children, offering



an opportunity to examine the effectiveness of state agencies and community programs as
child welfare safety nets and inspiring advocacy for systems improvement and prevention
strategies.

I nfor mation Reported as Required by State Statute

The OCA has set the following priorities for the next fiscal year:

Continue to provide significant oversight of children in out of home care, and in
particular DCF operated facilities-Riverview Hospital and the CT. Children’s Place, in
light of the recent consolidation.

Continue to work with the DOC to improve services for children at Y ork and Manson.
Educate and advise policymakers on ways to improve safety and care of vulnerable
children. Participate in aworking group to develop ways to improve mental health system
for childrenin CT.

Advocate for efficient transition planning for young adults exiting DCF and entering
DMHAS or DDS.

Provide a leadership role in reducing restrictive treatment measures, including restraint
and seclusion, in hospitals, schools, correctional facilities and residential treatment
facilities.



