
Office of Higher Education 
 
 
 

 
 
 
At a Glance 
 
JANE A. CIARLEGLIO, Executive Director 
Established - 2011 
Statutory authority - CGS Sec. 10a-1d 
Central office - 61 Woodland Street,  
 Hartford, 06105-2326 
Number of full-time employees - 24 
2011-12 Recurring General Fund operating expenses - $56.7 million  
Organizational structure - Office of the Executive Director, Offices for Academic Affairs, 
Financial Analysis, and Programs & Services 
WWW.CTOHE.ORG 
 
  
The Office of Higher Education was created in July 2011 as the result of Public Act 11-48 which 
re-structured Connecticut’s public higher education system and eliminated the former Board of 
Governors and the Department of Higher Education. The new Office of Higher Education 
continues many of the student services and consumer protection functions of the former 
Department of Higher Education, including the licensure and accreditation of independent 
colleges and universities, oversight over private occupational schools, administration of state 
student aid programs and operation of the Alternate Route to Certification. 

 
Mission 

During its first year, the Office of Higher Education worked to advance the promise of 
postsecondary education to all Connecticut citizens, and to serve as an advocate for students, 
parents and taxpayers. The Office carries out its mission by assuring that students have access 
to postsecondary institutions which meet the highest standards of academic quality, by serving 
as an information and consumer protection resource, and by facilitating interaction and 
collaboration with all institutions and organizations.  

 
 

Statutory Responsibility  
     The Office of Higher Education is charged by statute to license and accredit independent 
colleges and universities, to license as in-state programs offered by out-of-state institutions, and 
to oversee the operations of Connecticut’s private occupational and hospital-based schools. As of 



July 2012, 20 non-profit and four for-profit independent institutions of higher learning, 65 private 
occupational schools, and 7 hospital-based schools are approved to operate in Connecticut; 14 
out-of-state schools are approved to offer postsecondary programs in the state.   
     The Office of Higher Education also administers a variety of programs including the state’s 
three major college financial aid programs, the Minority Advancement Program, the Alternate 
Route to Certification, and the Baden-Württemberg Exchange. In addition, the Office of Higher 
Education collects and publishes information on higher education, and serves as the state’s 
central source for addressing complaints about higher education institutions. 
     Public Act 12-156 assigns additional responsibilities to the Office of Higher Education that 
were conducted previously by the Department of Higher Education. These include membership 
and reporting requirements for the Connecticut Higher Education Trust Advisory Committee, 
and administration of the Higher Education State Matching Grant Fund and the Endowed Chair 
Investment Fund. 
     Federal responsibilities included serving as the State Approval Agency for programs enrolling 
veterans, and as the state’s lead agency for AmeriCorps, the national service program. The Office 
also administers the higher education portion of the federal Improving Teacher Quality Grant 
Program which supports professional development for in-service teachers. The agency’s newest 
federal responsibility is the federal John R. Justice Grant Program. 
     Students, parents and taxpayers are the chief beneficiaries of the agency’s work in assuring 
academic quality, access and impartial information about higher education.  
 

Public Service 
     Building a highly-educated workforce to meet Connecticut’s economic and societal needs 
serves as the framework for the Office of Higher Education’s public service activities.  
      To address areas of teacher shortage, the Office conducted its summer and weekend Alternate 
Route to Certification (ARC) programs which prepare career-changing adults to become 
teachers. The summer 2011 program prepared 56 adults for certification in English, mathematics, 
life and physical sciences, and world languages. Despite fewer numbers of teacher openings, 70 
percent of the 2010-11 graduates are working in K-12 schools across the state.  
     ARC’s 2011-12 weekend program prepared another 98 individuals to teach art, English, 
mathematics, social studies, music, life and physical sciences, and world languages.  
      ARC is the state’s sixth largest teacher preparation program. It is Connecticut’s largest 
producer of teachers in grade 5-12 math, physics, biology, chemistry, general science, Arabic, 
Chinese, Spanish, French, German, Latin and other languages. Hiring rates show that ARC 
teachers are in high demand.  Retention rates are equally high. 
      Across both ARC programs, 83 percent of the graduates are prepared to teach in shortage 
areas, 16 percent are from minority groups, and 53 percent hold graduate degrees, including 17 
doctorates. 
      Many ARC teachers have received prestigious honors, including the national Presidential 
Excellence in Teaching for Mathematics and Science, Connecticut Teacher of the Year, and 
District of the Year. Since 2007, at least 45 of these honors have been awarded to ARC 
graduates. Several other graduates have completed additional training for administration 
certificates and are serving in various school administrative capacities. 
      To strengthen diversity in the state’s teacher workforce, the Office of Higher Education 
awarded Minority Teacher Incentive Grants to 71 minority students (10 more than last year), and 



loan reimbursement stipends to 45 former grant recipients who are now teaching in Connecticut. 
The agency awarded similar grants from private funds to two minority students selected as 
Weisman Scholars who are preparing to teach math and science. 
     For practicing teachers, the Office of Higher Education awarded $592,736 in federal Teacher 
Quality Partnership Grants to four teacher professional development projects in mathematics, 
science and English/Language Arts. The projects – led by Albertus Magnus College, the 
University of Saint Joseph, Sacred Heart University, and the University of Hartford working with 
the Connecticut Center for Advanced Technology, Inc. - will serve 155 teachers of 5,870 students 
across 13 districts. The projects were selected from 11 applications received following a 
competitive review process. Operated by partnerships of colleges and school districts, the 
projects aim to strengthen both teacher content knowledge and instructional skills. This year, 
priority was placed on proposals which address the new Common Core State Standards and 
college readiness strategies.  
     Responding to new federal regulations, the agency’s Education & Employment Information 
Center (EEIC) expanded its role to include creating a formal process to address complaints from 
the public about colleges and universities. This responsibility has become more prominent in 
light of the growth of for-profit institutions and online learning. The EEIC has published a Web-
based form for the public to use in filing complaints which is then used by EEIC staff in 
determining whether institutions have followed their respective student grievance policies.  
     Over the year, the EEIC continued its public information responsibilities by counseling nearly 
10,000 persons seeking training and new careers via its toll-free hotline (800/842-0229), by 
attending college and career fairs across the state, and by producing publications for prospective 
students and parents. Log sheets documenting requests and feedback from the public show high 
customer satisfaction with the EEIC. 
     A major portion of the agency’s public service role is carried out by the Connecticut 
Commission on Community Service which is housed in the Office of Higher Education.  The 
Commission provides intensive, community service opportunities to meet education, 
environmental, health, and other pressing community challenges. The Commission sponsors 
AmeriCorps, the national service initiative, by awarding federal AmeriCorps dollars to nonprofit 
agencies to respond to local needs. In exchange for service, AmeriCorps members receive an 
education award of up to $5,550 that can be used to pay for college or to pay back qualified 
student loans.  Since 1994, more than 10,000 Connecticut residents have served more than 13 
million hours and have qualified for Segal AmeriCorps Education Awards totaling more than 
$29.8 million. In October 2011, the Commission welcomed 250 new AmeriCorps members to 
serve in nine community programs in New Britain, Hamden, Hartford, New Haven, Bridgeport 
and Waterbury. This year, 660 AmeriCorps members tutored or mentored more than 13,500 
disadvantaged youth and provided 391,630 hours of community service valued at more than $8.4 
million. 
     In March, the Corporation for National and Community Service named 14 Connecticut 
colleges and universities to the 2012 President’s Higher Education Community Service Honor 
Roll, the highest federal distinction an institution of higher education can receive for its 
commitment to bettering their communities through community service and service learning. 
     In April, the Commission honored selected college students, student groups and faculty at its 
annual Higher Education Community Awards ceremony. 



     As part of the Office of Higher Education’s Baden-Württemberg Exchange, 61 Connecticut 
students attended universities in Germany while 42 German students came to Connecticut for the 
academic year or a semester. The University of Connecticut and Yale University are the most 
active participants. 
     German, engineering and art history continue to be the most popular majors of Connecticut 
students, while the German students concentrate on English, economics/business administration 
and engineering. Ten Connecticut engineering students performed six-month-long internships in 
Germany as part of their studies this year, continuing the upward trend in internships. The 
companies and research laboratories where Connecticut students have interned include: Porsche 
(Stuttgart), BMW (Munich), Mercedes (Stuttgart and Mannheim), Heidelberg Orthopedic 
Hospital and Research Center, Bosch (Stuttgart), Fraunhofer Institute for Solar Energy Systems 
(Freiburg), MTUAerospace (Munich), and Trumpf (Stuttgart).  Upon graduation, these students 
often receive attractive job offers from German companies in Connecticut such as MTU 
Aerospace (Rocky Hill), Trumpf (Farmington), and Alstrom Power (Windsor).  Presently, the 
demand for these bilingual engineers is greater than the supply, a shortage which the Baden-
Württemberg Exchange is helping to address.  
     The Office of Higher Education works on issues of mutual concern with other agencies such 
as the state Departments of Education, Labor, and Public Health.  
     In one such partnership, the agency collaborated with the Department of Public Health and the 
Office for Workforce Competitiveness to award $150,000 for a variety of innovative health-
related projects at Connecticut colleges and universities under the Health and Education 
Initiatives Program. These projects seek to increase the number of workers in nursing and allied 
health fields by attracting more students to health care professions and providing academic 
support to improve their retention. Funds for this Program were discontinued for fiscal 2012-13. 
     In partnership with the Connecticut Academy of Science and Engineering, the Office of 
Higher Education awarded the 2012 State of Connecticut Medal of Technology in May to Dr. 
Yaakov Bar-Shalom, University of Connecticut Board of Trustees Distinguished Professor of 
Electrical and Computer Engineering, and Marianne E. Klewin Endowed Professor in 
Engineering. Dr. Bar-Shalom was recognized for his pioneering advancements in radar and sonar 
technology.   

 
 

Improvements/Achievements 2011-12 
     During its first year, the Office of Higher Education focused on reducing expenditures 
wherever possible given the state’s tight fiscal constraints. The Office of Higher Education’s 
fiscal 2011 budget totaled $56.7 million of which $53 million supports the state’s three major 
student financial aid programs: the Connecticut Aid to Public College Students Grant (CAPCS), 
the Connecticut Aid to Independent College Student Grant (CICSG), and the Capitol Scholarship     
Program (CSP). This year, funds were reduced for CICSG by 20 percent and for CSP by 50 
percent. All three programs served approximately 27,000 students. Public Act 12-128 removed 
the moratorium on new CSP applicants starting with the 2012-13 school year. 
     This was the first year of the agency’s administration of the federal John R. Justice Grant 
Program. This loan reimbursement program is for public defenders and prosecutors who commit 
to working in their current jobs for at least three years. Connecticut received $100,000 for 2011 
which was disbursed to 64 grantees.  



     In response to Public Act 11-61, the Office of Higher Education in January published a study 
of the CICSG Program to determine how state funds are distributed to participating schools and 
the impact on student recipients. The evaluation found that the CICSG funding formulas are 
working as intended and continue to be relevant, and the way aid is awarded is consistent with 
federal and institutional standards. The report recommended additional steps to assure that funds 
go to the neediest students, and to collect more extensive information on students.   
     The Office of Higher Education continued to operate the Minority Advancement Program 
(MAP), a competitive grant program which rewards colleges for progress in enrolling and 
graduating disadvantaged students.  MAP is comprised of three components: the Connecticut 
Collegiate Awareness and Preparation Program (ConnCAP), the Community College Scholars 
Program (CCS), and the University Success Program (USP). For 2011-12, the seven programs 
funded by ConnCAP provided 625 middle and high school students with counseling and other 
college preparation activities. Seven community colleges will use CCS grants to help minority 
student succeed at these schools. The USP program supports similar efforts at four public 
universities. 
     In the area of academic planning and evaluation, the Office of Higher Education reviews 
licensure and accreditation proposals from Connecticut independent colleges and from out-of-
state institutions seeking to offer programs in Connecticut. The Office of Higher Education 
manages the subsequent process in which evaluated proposals are acted upon by the Advisory 
Committee on Accreditation before going to the State Board of Education for final approval.   
     This year, the average approval time – from receipt of proposal to final approval by the State 
Board of Education – was condensed to 3.6 months, the shortest time ever recorded. This 
expedited review was managed by two fewer staff and included 19 more proposals than last year. 
     For 2011-12, the Office of Higher Education evaluated six applications for institutional re-
accreditation, and four applications for re-licensure of programs offered by out-of-state colleges. 
Agency staff also reviewed 18 proposals for licensure of new academic programs submitted by 
Connecticut independent colleges, and five proposals for re-licensure of academic programs 
submitted by out-of-state colleges. 
     Further, the Office of Higher Education reviewed 33 applications for program accreditation 
submitted by Connecticut independent colleges, enabling these schools to graduate students and 
confer degrees for the first time. Of these, eight were at the associate’s level, nine were at the 
bachelor’s level, seven were graduate certificates, and 11 were at the master’s level. Looking 
across fields of study, 27 were in health sciences, ten were in business, seven were in 
engineering, and six were in education with the remainder in the liberal arts and other subjects. 
     The Office of Higher Education also evaluated four programs applying for simultaneous 
licensure and accreditation, and 19 program modifications.   
     Overseeing the state’s 65 private occupational schools and 26 branches, the Office of Higher 
Education approved four new schools, re-approved 24 existing schools with branches, and 
addressed 20 formal complaints.  Four occupational schools closed.   
     This year, the Office of Higher Education assumed new responsibility for regulating hospital-
based occupational schools which offer training to the public outside of their employee base. By 
December 2012, all hospital-based occupational schools must be approved. Currently seven 
hospital-based occupational schools are approved, of which two were re-approved this year and 
five are new approvals. Hospital-based occupational schools offer a variety of allied health 



programs, such as radiation therapy, radiography, echocardiography, sterile processing surgical 
technology and patient care assistant.   
     As the Connecticut State Approving Agency (SAA) for veterans’ education benefits, the 
Office of Higher Education processed 78 initial, revised and updated approval functions for 
institutions eligible to enroll veterans; conducted eight inspection, 26 supervisory and 41 
compliance survey visits to schools and colleges; and provided information to active duty service 
members and veterans regarding their education benefits through 13 outreach events, monthly 
Welcome Home mailings and the Transitional Assistance Program (TAP). Agency staff reviewed 
and approved 209 programs for degree and non-degree granting institutions at approved 
facilities. 

 
Information Reported as Required by State Statute 

     The Office Higher Education, like its predecessor agency, provides comprehensive 
information on trends in student enrollment and education attainment, among other measures of 
system performance. Public Act 12-10 requires the agency to report annually on Connecticut’s 
position in relation to state, regional and national higher education trends starting in March 2013.  
     The Office of Higher Education reported that fall 2011 enrollment at Connecticut colleges 
and universities topped 200,000 for the second year and broke previous records for the tenth 
straight year. The annual increase of 2,278 students brought the new total to 202,902 students, 
but, at 1.1 percent growth, was the lowest annual increase since 2007, indicating that growth is 
slowing.  
     Nearly all of the increase is due to more students enrolling part-time. Data analysis shows that 
the vast majority of students in Connecticut are enrolled at one of the community colleges or at a 
regional independent institution. Statewide, full-time enrollment was virtually unchanged from 
the fall of 2010, with just 116 fewer students for a total of 129,169. In contrast, the number 
attending part-time grew 3.3 percent to 73,733 students. 
     Undergraduate enrollment rose 1.4 percent – nearly all in part-time enrollment – to 166,711. 
This is the highest number of part-time undergraduates since 1994. Graduate enrollment held 
steady at 36,191. 
      The latest graduation statistics show that Connecticut colleges and universities awarded 
40,218 degrees in 2010-2011, up 3.4 percent from the previous year. This is the tenth consecutive 
year of growth.  
      As in previous years, the number of degrees and certificates earned was closely related to the 
enrollment from prior years. The surge in college enrollment that occurred a decade ago, 
prompted by more traditional-aged college students, has translated into gains in the number of 
degrees earned this past year. Over the last decade, changes in enrollment account for 99 percent 
of the number of awards conferred. This high level of association suggests that the number of 
degrees and certificates will continue to increase through 2013. 
     Half of all awards (49.6 percent) were bachelor’s degrees, 25.2 percent were master’s and 
15.1 percent were associate’s. The largest increase was in master’s degrees of which 1,400 more 
were awarded in 2011 than in 2010. Associate’s degrees also were up, while bachelor’s remained 
essentially flat. Public colleges produced 83 percent of the associate’s degrees, 54 percent of the 
bachelor’s degrees and one-third of the master’s. 



     Women earned 59 percent of all degrees, on par with 2010. Women earned more degrees than 
men at every degree level, and slightly more than half of all the degrees earned by women were 
earned at public colleges. 
     A total of 8,080 degrees and certificates were earned by individuals from minority groups in 
2011, representing 20.0 percent of award recipients, up from 18.5 percent in 2010. These figures 
indicate increased racial and ethnic diversity among college graduates compared to previous 
years. Black students earned 7.3 percent of awards compared to 7.2 percent in 2010; Hispanic 
students earned 7.1 percent of awards compared to 6.6 percent in 2010; Asian or Pacific Islander 
students earned 4.1 percent of awards compared to 4.5 percent in 2010 and white students earned 
61.7 percent of awards compared to 65.1 percent in 2010. Award recipients whose race and 
ethnicity is unknown earned 11.9 percent of awards compared to 10.3 percent in 2010. The 
marked increase in this group over the years complicates how these figures are interpreted. 
     The proportion of degrees in health and fitness outpaced growth in all other areas followed at 
some distance by arts and humanities and family sciences. Conversely, the proportion of degrees 
conferred in education, criminal justice, science, engineering, and mathematics fell. 
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