
SUPPLIER PERFORMANCE EVALUATION 


FOOD SERVICE DEPARTMENT, HARTFORD PUBLIC SCHOOLS

Supplier Name - ___________________________________                                           

Date -                        
Project #              
Contract Expiration - __________________                                

TO:  __________________________________________
                                                                   

This firm was selected to provide the Food Service Department, HPS the following:

______________________________________________________________________

At this point in the HPS’s contractual relationship we would value your feedback as an end user.  Your complete satisfaction with the vendor's overall performance is very important to us.  Please take a moment to evaluate the following and return to us.

                       


+,                  
+,


+,
QUALITY OF MATERIALS
.- Excellent

.- Satisfactory
.- Questionable

                       


+,                  
+,


+,
DELIVERY RECORD

.- Expedites

.- Prompt

.- Needs Prodding

                       


+,                  
+,


+,
PROBLEM SOLVING

.- Efficient

.- Fair

.- Lacking

WORKING RELATIONSHIP
+,                  
+,


+,
WITH OTHER PROVIDERS
.- Good

.- Fair

.- Poor

                       


+,                  
+,


+,
BIDDING RECORD

.- Competitive
.- Satisfactory
.- Makes Errors

                       


+,                  
+,


+,
BILLS FOR EXTRAS

.- Per Agreement
.- Fair

.- Exorbitant

                       


+,                  
+,


+,
COOPERATION


.- Excellent

.- Satisfactory
.- Difficult

                       


+,           
       
+,


+,
DELIVERY PROCESS

.- Organized
.- Adequate

.- Poor

                       

                  


+,


+,
Do you feel you could recommend this firm?
.- Yes

.- No

Comments/Suggestions:

________________________________________________________________________

________________________________________________________________________________________________________________________________________________


(Use the back of this sheet if additional space is needed)

                                                                    
Date - ___________________





    Signature

