
 
UNIVERSITY OF CONNECTICUT HEALTH CENTER 

JOB OPPORTUNITY 
DESKTOP TECHNICIAN 1 

NETWORK & SYSTEM SERVICES 
 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 
 
Open To:  The Public 
 
Location:  Farmington   
 
Job Posting No:  2012-602   
 
Hours:  Monday – Friday, 12:00 am to 8:30 am   
 
Salary:  $45,208.00   
 
Closing Date:  January 21, 2012   
 
At the UCHC this classification provides support to end users on a variety of desktop issues; maintains,  
analyzes, troubleshoots, repairs and resolves technical problems for computer systems, hardware and computer  
peripherals of low to moderate complexity. 
 
Knowledge, Skills and Abilities:  
Demonstrated knowledge of the basic to complex hardware and software products and problem 
solving/troubleshooting skills; ability to understand problem solving concepts together with the need to have a 
structure approach to problem analysis; knowledge of commonly-used concepts, practices, and procedures 
within a relevant field; ability to work with customers in a courteous manner; interpersonal skills; effective 
communication skills (oral and written); working knowledge of operational and physical environment 
requirements for hardware components; familiar with architectural principles, guidelines and standards in own 
functional area; knowledge of help desk management tools and utilities; basic understanding of problem 
management; problem resolution and technical knowledge of components of help desk tools and can assess 
minimum operating system and client hardware requirements for help desk tools; awareness of the principles 
of network technology; ability to read component diagrams and know who to contact to obtain assistance in 
resolving problems.  
 
General Experience: Three (3) year experience working with computer hardware and software in one or more 
of the following areas: microcomputer software installation, software hardware problem analysis and 
resolution, working in a help desk environment handling calls from users for technical assistance.  
 
Substitution Allowed: Associate degree in computer science with one (1) year computer hardware and 
software experience.  
 
Preferred Requirement:  
• Prior experience with incident management applications 
• Considerable communication skills 
• Prior experience in any of the following areas: Academia, Health Care, UConn Health Center 
• Prior experience with Numara Trackit application 
• Apple hardware/software exposure 
• Prior experience maintaining a technical support knowledge Base 
• Prior experience running backups and other data center routines 
 



 
 
 
 
 
 
 
 
 
 
 
Working Conditions:  Ability to lift and carry approximately forty (40) pounds. 
 
Examples of Duties: 
Responds to calls, email and personnel requests for technical support; monitors and maintains ownership of 
tickets to ensure problem resolution in a timely manner; documents resolution of all problems; maintains 
problem tracking logs; identifies patterns in tracking logs to lead; tracks status of all problems and monitors 
open problems to ensure that service level agreements are met; interacts with clients in a courteous and 
professional manner; supports and maintains user account information including rights, security and system 
groups; escalates problems appropriately; works with vendors’ technical support for standard desktop 
systems; attends training to keep current with latest technologies; periodically interchange within desk and 
field service to maintain broad knowledge; performs others related duties as assigned. Desk Service – 
provides first level support; responsible for handling calls, resolving problems of low to moderate complexity 
and providing support on basic hardware and software: handles and resolves technical calls from customers 
utilizing remote desktop utilities if necessary; diagnoses where to refer more complex calls; troubleshoots basic 
issue/problems; identifies and resolves callers problems using checklists as guide; answers request for non-
technical information from customers and routes to appropriate resource when necessary. Field Service – 
documents, maintains, upgrades or replaces hardware and software systems: configures computers to access 
network resources; diagnoses, repairs or replaces hardware such as printers, keyboards, monitors and other 
peripherals; uses diagnostic tools to identify hardware/software problems; installs memory chips, disk drive 
and various cards as needed; installs and configures local and network printers, scanners and other 
peripherals; diagnose and repairs problems with email and internet applications; assists users with problems in 
utilizing software applications specifically regarding word processing, spreadsheets and database 
management; installs virus utilities; browsers, e-mails and other miscellaneous applications, etc.  
 
Note:  The filling of this position will be in accordance with reemployment, SEBAC, transfer, promotion and merit 
employment rules, if applicable.   
 
Application Instructions:  Interested and qualified candidates who meet the above requirements please apply to: 
https://uchc.edu and reference search code 2012-602.  Cover letter, resume and references may be uploaded at the time 
you apply on-line.  

University of Connecticut Health Center 
16 Munson Road 

Farmington, CT  06032 
 

The University of Connecticut Health Center is an affirmative action employer in addition to an EEO and 
M/F/V/PwD employer. 


