
 
DEPARTMENT OF CONSUMER PROTECTION 

Consumer Protection Supervisor (Weights and Measures) 
 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 
 

Open To: DCP Agency Only Employees  

Location:  165 Capitol Avenue, Hartford, CT  
Job Posting No:  9445 
Hours:   40 Hours / Week 
Salary:   AR24  
Closing Date:  September 18, 2016 at 5pm 
 

Note:  The filling of this position will be in accordance with Sec. 5-227b Waiver of examinations, reemployment, SEBAC, transfer, 

promotion and merit employment rules, if applicable.   

 

SUPERVISION EXERCISED:   Supervises Consumer Protection Inspectors and other staff as assigned.   

EXAMPLES OF DUTIES:  Schedules, assigns, oversees and reviews work of staff; provides staff training and assistance; conducts 

performance evaluations; determines priorities and plans inspection work; establishes and maintains inspection procedures; makes 

recommendations on development of policies and standards; reviews inspection reports and laboratory results for compliance; 

supervises investigations; prepares evidence for and testifies at hearings and in court; conducts in-service training; speaks before 

groups and the media; conducts research and compiles statistics on division activities; prepares correspondence and reports; may 

perform field inspection and investigations; may assist Director with administrative duties; performs related duties as required.   

 WEIGHTS AND MEASURES: Supervises field or program activities pertaining to inspection and testing of all commercial scales, 

gasoline dispensers, fuel oil meters, taxi meters and other measuring devices to ensure compliance with state and federal laws and 

regulations; supervises field activities pertaining to state packaging and labeling regulations and to gasoline station price sign 

requirements; supervises laboratory analysis of supplies obtained by field inspections.   

MINIMUM QUALIFICATIONS REQUIRED  KNOWLEDGE, SKILL AND ABILITY:  Considerable knowledge of relevant state and federal 

laws and regulations; considerable knowledge of inspection and investigation methods and techniques; considerable interpersonal 

skills; considerable oral and written communication skills; considerable ability to interpret statutes and analyze facts; supervisory 

ability.  WEIGHTS AND MEASURES: Considerable knowledge of weighing and measuring devices and packaging methods; 

considerable knowledge of technical and professional resources for weights and measures; considerable skill in utilizing statistical 

sampling plans and performing calculations.   

EXPERIENCE AND TRAINING:  General Experience:  WEIGHTS AND MEASURES: Seven (7) years of experience in the inspection and 

enforcement of relevant consumer protection laws and regulations.   

Special Experience:  WEIGHTS AND MEASURES: Two (2) years of the General Experience must have been inspecting and 

investigating consumer protection complaints at the level of Consumer Protection Inspector.   

Substitutions Allowed:  1.  College training may be substituted for the General Experience on the basis of fifteen (15) semester hours 

equaling one-half (1/2) year of experience to a maximum of four (4) years for a Bachelor's degree.  

2.  A Master's degree in a closely related field may be substituted for one (1) additional year of the General Experience.  

SPECIAL REQUIREMENTS:   1.  PROFESSIONAL TRADES: Incumbents in this class must possess a current license at or above the level 

of unlimited journeyman in one of the appropriate occupational trade areas or be a current service dealer or certified electronic 

technician.  2.  Incumbents in this class may be required to travel.  

WORKING CONDITIONS:  Incumbents in this class may be required to lift heavy objects and exposed to moderately disagreeable 

conditions. 

We are seeking a candidate with the following Preferred Skills:   

 Experience drafting criminal warrants for State's Attorney's Office related to violations of state statute for heating fuel pre-buy 

contracts 

 Experience in working to provide restitution to consumers who lost money to companies that violated state heating fuel 

contract statutes   

 Experience in serving on and/or chairing an interagency task force on fuel and generators 

 An advanced degree in information management or related field 

 Experience in working with industry stakeholders in developing legislation and policy interpretation for heating fuel contracts 

Application Instructions:  Interested and qualified candidates who meet the above requirements should submit a cover letter which 

states their interest and suitability for the position, a resume, and an Application for Examination or Employment (Form CT-HR-12- 

available at:  http://das.ct.gov/HR/Forms/CT-HR12_Application.pdf)  no later than the closing date to: 

 
Deborah Craig, Human Resources Specialist 

Department of Administrative Services / SmART Unit 
165 Capitol Avenue, 5TH Floor-East 

Hartford, CT  06106 

Confidential Fax:  (860) 622-4921 (preferred method) OR 

Email to DAS.HR.SMART@ct.gov , MUST include SUPV 9445 (last name) in subject line. 
AN AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER 

The State of Connecticut is an equal opportunity/affirmative action employer and strongly encourages the applications of women, minorities, and 

persons with disabilities. 

http://das.ct.gov/HR/Forms/CT-HR12_Application.pdf
mailto:DAS.HR.SMART@ct.gov

