CONNECTICUT STATE COLLEGES & UNIVERSITIES
BOARD OF REGENTS FOR HIGHER EDUCATION

JOB OPPORTUNITY
September 11, 2013

CLIENT INFRASTRUCTURE MANAGER

Open To: The Public

Location: 61 Woodland Street, Hartford, CT
Hours: Full-Time

Salary/Rank: Admin V

Closing Date: October 10, 2013

The BOR is seeking a Client Infrastructure Manager to lead the implementation of complex infrastructure
components incorporated in the client computing environment for the Connecticut State Colleges and
Universities. The successful candidate will have experience in the administration of client infrastructure
in an enterprise multi-platform environment. This encompasses, experience with Server and Client
operating systems, mobile computing devices, software deployment tools, virtualization and client
security technologies.

POSITION SUMMARY::

The incumbent is a technical team lead that installs, configures, administers, maintains, and supports
applications or infrastructure components incorporated in organization’s client computing environment.
The incumbent acts as subject matter expert for one or more client infrastructure components.

RESPONSIBILITIES:

Plans, designs and leads the implementation of organization’s client management and security
environment including computer systems and peripherals, mobile devices, software applications,
printing, virtual clients, client security, etc.

Acts as subject matter expert and stays current with trends and keeps abreast of pertinent and
emerging issues in client management and security.

Develops standard operating procedures and trains staff in the implementation of these
procedures.

Researches and recommends new hardware, software, and management tools to enhance service
quality.

Assists the end-to-end integration of infrastructure components to enable the effective and
efficient delivery of enterprise services.

Plans and implements automated software deployments tools for client computing devices.
Participates in organization’s disaster recovery and business resumption planning, testing, and
implementation.

Participates in organization’s emergency response planning, testing, and implementation.
Maintains appropriate documentation on procedures, configurations, and equipment inventory.
Assists in the development of security policies & procedures, implementation of these
procedures, along with investigation and resolution of security incidents, to ensure a stable and
secure client computing environment.

Works directly with vendors and technical support personnel on equipment and software
purchases, as well as support and maintenance contracts.



e Manages small to medium size projects including needs analysis, planning, testing, and
implementation.
e May supervise a team of professional staff and/or student workers.

QUALIFICATIONS:

e B.S. degree in Computer Science or related area. Advanced degree preferred.

e Minimum seven (7) years of successful experience with responsibilities involving direct
management and administration of client infrastructure in an enterprise multi-platform
environment.

e Experience supervising full-time professional staff.

e Proven hands on experience with IP Networking and multiple security technologies.

¢ Proficient in Server and Client operating systems, Software Applications (Office,
Outlook/Exchange, etc.) and mobile computing devices.

e Strong experience with Microsoft technologies including Active Directory, Exchange, ILM,
SharePoint, etc.

e Experience in the installation and support of production environments utilizing client software
deployment tools (e.g. Altiris, Microsoft SCCM, etc.)

e Knowledge of virtualization technologies.

e Ability to asses, review and recommend new technologies in support of organization goals.

o Demonstrated knowledge of IT operation processes including client security controls, incident
management, asset management, configuration management, and change management.

e Excellent customer service and communication skills.

e Strong organizational, analytical and problem-solving skills.

e Strong project management capabilities including project planning, resource management, time
estimation and execution.

Applicants who do not meet the qualifications as stated are encouraged to put in writing precisely how
their background and experience have prepared them for the responsibilities of this position and by
providing appropriate references. Exceptions to the degree requirements may be made for compelling
reasons.

APPLICATION PROCEDURE:
Submit a cover letter, detailed resume, BOR Employment Application, and names of three professional
references to:

Client Infrastructure Manager (Admin V)
Board of Regents for Higher Education
Human Resources Department
61 Woodland Street
Hartford, CT 06105
jobs@ct.edu

Incomplete or late application packages received may be discarded. A BOR application can be found on
our website at http://www.ct.edu/files/pdfs/Employment-Application.doc

The Board of Regents for Higher Education is an Affirmative Action/Equal Opportunity Employer,
M/F. Protected group members are strongly encouraged to apply.


http://www.ct.edu/files/pdfs/Employment-Application.doc

