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SELECTIONS CRITERIA
Continued and Repeated Excellence in Products and Services to Customers – This category emphasizes the need to ensure that the services state agencies deliver consistently meet or exceed customer expectations.  Individuals and teams are recognized who:

· demonstrate a commitment to delivering a consistently high quality product and/or service

· demonstrate continued and repeated measurable excellence in job performance

Customer Focus and Communication – This category recognizes individuals or teams that achieve excellence in establishing and implementing new channels of communication with customers.  Such activities may include:

· providing forums and other methods to elicit customer feedback and demonstrating methods to use information obtained to improve the quality of services

· anticipating and responding to customer’s needs and requests so that service levels are measurably improved

· ‘going the extra mile’ to assure that customers are satisfied and that any complaints are immediately and effectively resolved.

Please return completed nomination forms to your agency coordinator.

For general information about this program, contact Peggy Zabawar at the Department of Administrative Services, 165 Capitol Avenue, 5th Floor East, Hartford, CT 06106   –   (860) 713-5246; or email: Peggy.Zabawar@ct.gov
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Nomination Form








Nominee’s Name:  												





Nominee’s Agency/Work Location:  									





Nominee’s Work Telephone:  										





Nominee’s Job Title:  											





Category:  Individual  				 Project Team/Work Unit  				


(check one)						 (list all names)








														





														








On an attached sheet, describe why you believe the nominee(s) deserves(s) the Governor’s Service Award.  Please cite examples of exceptional performance and be as specific as possible with examples or events.  Use additional pages and attach supporting documentation as necessary.





														








Award Criteria:	Continued and Repeated Excellence in Products and Services to Customer Focus and Communication


	(see reverse side for explanation of criteria)





	Name of Nominator 									


	Address 										


	Telephone 										








