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Revenue Services

Patricia Abbott

Patty received three nominations for the agency’s Customer Service
award -  from her director, supervisor and a taxpayer. Her director
and supervisor commended her for always taking the time to assist
fellow employees and taxpayers in resolving many issues especially
during particularly critical periods.  Whether or not it is her
assignment or her unit’s responsibility, Patty never refuses anyone
needing assistance.  After expediting a tax refund, Patty received a
call from the happy taxpayer thanking her for the assistance and
saying, “You are state the employee of the year!”

Jadwiga Krzynowek

After providing a taxpayer with a report that helped him reconcile
his books, the grateful taxpayer wrote, “Thank you very much for
the personal time and attention you gave us.”  This customer
couldn’t believe how simple Jadwiga made his task, and how
helpful she was in providing information to balance his account.
Jadwiga has been nominated three times for the Revenue Services
Customer Service award, and this was the second time she has been
selected as the recipient.

Frances Mordaunt

Since her employment in 1999 with DRS, Frances’ supervisor has
regularly received numerous comments about how “pleasant,
helpful and professional” she always is.   Her supervisor stated that
“It’s high time that Frances gets recognized for her outstanding
people skills,” and noted in her nomination how much positive
feedback she receives from both internal and external customers
regarding the professional customer service Frances provides.  She
is pleasant, helpful and upbeat, and such a positive influence and
reflection on the unit and DRS.

John G. Parry, Jr.

The Director of Administration nominated John when
Commissioner Pam Law received a letter from the parents of Kevin
Bouchard, who worked as a part-time DRS employee.  Kevin’s
parents said they are “Very proud of what Kevin has been able to
achieve during his employment at DRS. This is the result of the care
and understanding that John Parry has in working with individuals
with disabilities. This tremendous individual has forever changed
the life of our son.”  The Director also stated that throughout the
years at DRS, John has always given extra time, effort and attention
to his job and has provided the highest quality of customer service.



 Award Recipients

10:00 Guests arrive

10:15 Welcome and introduction by
Governor  M. Jodi Rell

10:30 Governor presents awards

11:00 Refreshments served

The Governor’s Service Award program was established to reinforce the importance of quality customer service by recognizing the
achievements and successes of state employees. Any state employee can be nominated including managers, supervisors and staff,
full- or part-time, individually or in teams. Awards are presented quarterly at a reception hosted by the Governor.
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Department of Administrative Services

Henry Jovanelly

As head of DAS Collections, Henry’s department brought in over
$800 Million in revenue this year alone. He exceeds the revenue
target and breaks all records every year.  He creatively generates
new programs and expands others to maximize revenue.  This is
all possible because of his partnerships with every customer
agency he serves; all have come to rely heavily on him. For
example, DSS recently asked if he could work with them on
evaluating responses to an RFP worth millions of dollars.  Henry
did not hesitate to help and was proud that they asked for him by
name. One key indication of excellent customer service is that
DAS has never had any complaints voiced, but has received many
letters of praise for his going the extra mile.

Angela Fuggetta

Angela was nominated by one of her customers who said, “Angela
can always be counted on for mail delivery and pick-up
regardless of the weather.  She goes out of her way to make sure
we have mail buckets and will even make a trip back to our
agency on the same day to deliver them.  This fine lady goes
above and beyond the call of duty and I would like to see her
honored for her hard work and dedication.  She brings credit to
state service through her hard work and pleasant personality.”

Department of Consumer Protection

Abdi Aden

In his position as Associate Accountant in the agency’s business
office, Abdi Aden works tirelessly to ensure that the Department
of Consumer Protection’s interests are furthered.  He thoroughly
scrutinizes invoices, double checks account balances, and tries
in every way to make sure that whatever DCP does, the
taxpayer’s dollar goes its farthest, and the agency’s finances are
in their best shape.  He does this in a quiet, confident way, and
when he brings an issue forward it is indeed something to pay
attention to, and something to be concerned about.

Sharon Milton-Wilhelm and Gerald DeStefano

Principal Agents Sharon Milton-Wilhelm and Gerald DeStefano
are the backbone of the Drug Control Division of the
Department of Consumer Protection.  They are never flustered
by the serious problems brought to them, but rather they work
together to solve those problems.  Their enthusiasm for their
jobs is something that they try to share and infuse in those they
supervise.  They demonstrate intelligence and excellent
judgment in enforcing the law, and understand that the agency’s
first priority is regulating prescribed substances in the interest of
the public’s safety.

Department of Mental Retardation

Kathleen Rugens

Kathy worked for the State of Connecticut for over 26 years.
Although she fought an extended battle with cancer, she continued
to work, always good-natured, patient and helpful.  Kathy would
always take the time to assist staff with complicated benefit
programs to better manage DMR consumers’ entitlements and
supports, assuring and improving their quality of life. She set the
standard of professionalism, dedication and courage for all who
knew and worked with her, especially in the last few months of her
life.  Kathy passed away on April 29, 2005.

Thomas Welch

A Mental Retardation Adult Services Instructor, Tom coordinates a
work program with DMR clients, and together they deliver meals as
part of the Meals on Wheels program in Norwich.   During an April
meal delivery to a residence, Tom observed a man holding a gun,
threatening to kill himself.  Tom calmly and quickly helped another
resident of the house to safety, called local police, and directed the
officers to the man’s location.  The police credited Tom with saving
the individuals from harm.  To Tom, this may seem like just another
event in his long and dedicated career, but for the people involved,
his quick action made a life and death difference.

Department of Public Utility Control

Louise Rickard, Unit Supervisor
Sharon Delaney, Lilliane Desrochers, Joyce Hammick, Christine
Linden, Beryl Lyons, Karen Martin, Kimberly Santopietro,
Jeffrey Terry, Kim Walford

This award recognizes the DPUC staff that are responsible for
maintaining official DPUC records, receiving and processing all
incoming filings, mailing all outgoing documents, and assisting
filers, DPUC staff, and the general public with DPUC documents.
Their hard work and excellent customer service ensures that DPUC
staff and users of the DPUC’s website have quick access to current
and historic DPUC documents.

The Department regularly hears from users that the Connecticut
DPUC website is far ahead of those of most other states in terms of
the volume of documents available and its ease of use.
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