55 Farmington Avenue Move Questions


1. Will we have access to the building and floor prior to the move?  If so, when?  No, in the coming weeks we will be notifying you as floors are completed.  At that time some agency heads may be able to tour. 
2. Can additional moving boxes be supplied to individuals to move on their own?   NO  
3. Can they be dispersed two weeks before the move so people can take things home? For personal items going home, individuals need to provide their own boxes.  Boxes for use during the move will be distributed by your facilitator.  
4. How is parking being addressed as to who will be parking where?  Each agency receives a percentage of parking per garage/lot. Each agency will allocate according to seniority.  
5. Will there be enough local building spaces to accommodate those moving into the building without the need to park on Flower Street?  No, Flower St lot will be utilized. It is no further of a walk then inside the 50 Farmington garage.
6. Is there special parking for van pools?  Yes. They will be in 55 Farmington.

7. Is parking assigned or is it first come first served?  Assigned by location then it is first come.

8. How many handicapped parking spaces are there?  Are they located in the garages? 55F garage – 20 handicapped (15 standard + 5 van size); 50F plaza level – 4 handicapped (standard)

9. Will consultants need to park in the Flower Street lot?  Visitors will park at 50 Farmington. Contractors park at Flower St.


SECURITY Discussion Points:

10. How and when will key cards be distributed for access to the building and parking garage/areas? State employees assigned to 55 Farmington Avenue that do not already have the new style state identification cards will be issued a new state identification card just prior to their scheduled move.  Similarly, state employees who already have an access card issued by the DAS Statewide Security Unit will simply have their existing access card reprogrammed for use at 55 Farmington Avenue.  Those employees who do not currently have the necessary access card will have one issued to them just prior to the move date.

11. Will one card be integrated for access to the building and parking?  Yes.  Each employee will be issued an access card that will be individually programmed to provide him/her access to everywhere within the building and parking areas that he/she are authorized to gain entry to.

12. Can the parking provided under the building be accessed by anyone walking in from the outside?  There will be security monitoring the garages both outside and inside.
13. How is the building secured – physically as well as staffed with security personnel?  There will be sufficient security staff monitoring the building.  The building is by card access or through the front doors where they will need to sign in with security.
14. How are each of the parking areas secured – physically as well as staffed with security personnel?  There will be security on site and garages are accessed by key cards.

15. Will badges be restricted to the floors we work on?  Access cards will be individually programmed.  Personnel who require access to multiple floors, for example, where shared conference rooms are located, will have the necessary access to those floors.

16. Will other agencies have access to our floor?  Again, all access cards will be individually programmed.  All personnel, regardless of the floor they are assigned to, will have access to all floors where they have a legitimate business need, for example, to utilize the shared conference rooms on those floors.

17. Teams need 24/7 access to the building along with 24/7 staffed security. Those who need access to the building after 4pm need to park on the building premises in the building garage. How will this be handled?   All personnel who have a legitimate business need for 24/7 access will have their access cards programmed accordingly.  A “after normal business hours” time will be established.  During these after normal business hours time periods all employees, on a space available basis will be able to park in the garage located below the building.

At the same time, should an employee come into the building outside of normal business hours and park in the garage where he/she is not normally assigned, and then remain at work during normal business hours, he/she will be required to move his/her vehicle  to their regular designated parking location.  Failure to do so may result in a loss of parking privileges. 

As stated previously, the building will have security personnel on site 24/7.



18. Are there any restrictions as to what personal items employees may have in their workspace? Yes, please review tenant manual.   No plants (real or artificial), no electrical appliances, etc.
19. Are coat closets available? No.  Agencies should look into purchasing cubicle hooks for jackets.   Coat racks will be moved from previous locations.  Agencies need to tag coat racks.  Cubicle hooks should be packed by employees in on of their 3 work station boxes for movers.

20. Will a shredding service be available in the building? Shredding takes place prior to move.  As shredding is needed this can be discussed with building management.
21. Will the cafeteria be available the first day of the move?  The cafeteria will be open on Wednesday, May 21st after the move.  

22. What is the seating capacity of the cafeteria?  TBD

23. Will there be vending machines on each floor?  Vending machines will be available. They will not be located on every floor.
24. To clarify, if staff have chairs for medical reasons which they have purchased themselves, will the movers move them?  Yes, make sure a moving tag is affixed to the item.

25. Will personnel be allowed to bring in their chairs that are not moved by the movers?  If so, when?   NO
26. Once we are operational at 55 Farmington Avenue, what process will be in place for any facility management issues? Who do we send any requests to?  Agencies to assign 1-2 facilitators per floor.  They will receive username/password to access MapCon to enter work orders and follow up.  

27. Any accommodations for automatic doors opening for wheel chair bound individuals?  Safety areas ‘area of refuge’ for wheel chair bound individuals in an evacuation?  Is there one on every floor?  Yes. The project has provided some in areas that were addressed for specific needs.  The front and side entrances of the building are ADA compliant.
28. Is there a specific area for nursing mothers that would like to pump at work?  Yes. There will be a designated aree.  3rd floor or TBD.
29. How will the training rooms be equipped and who will be responsible for the equipment?  Who will administer and supply the training rooms?   Specific training rooms have new AV equipment (most on ground floor).  Property management will be responsible for the equipment.  Property Management will schedule the large training room on the 1st floor.  Conference rooms will be scheduled by each employee.  Agencies that would like specific agency employees to schedule rooms will have that option.

30. How do we tag white boards, easels, office supplies, AV equipment, laptops, desktop printers, State chairs?  Desk items will be placed in one of the 3 boxes.   Other items AV equipment, laptops, printers should all be addressed to the move management meeting. 

31. When will we have access to reserve conference rooms?  If we wait until we move, we’ll be missing many recurring meetings.  Can we provide this ability to a limited group in advance of the move?  TBD (PM)
32. Can we have a list of the rooms and their capacity?  

The following is a list of the shared conference rooms within the building and their capacity: 

· Conference Room 130

16 person

· Conference Room 136

14 person

· Conference Room 137

8 person

· Conference Room 138

10 person

· Multipurpose 133 & 135
139 person  ** booked by Property Management

· Training Room 129

33 person

· Training Room 131

16 person

· Conference Room 226

12 person

· Conference Room 235

9 person

· Conference Room 323

10-18 person

· Conference Room 326

12-15 person

· Training Room 318

12 person

· Conference Room 413

10 person

· Conference Room 435

20-25 person

· Conference Room 447

16-18 person

· Training Room 440

16 person

· Training Room 441

16 person

· Conference Room 523

8 person

· Conference Room 531 

18-20 person

· Conference Room 532

7 person

· Multipurpose Room 530 
16 person

· Training Room 525

6 person

· Conference Room 624

12 person

· Conference Room 634

12-18 person

· Conference Room 618

6 person

· Conference Room 663

10 person

· Conference Room 643

14 person

· Conference Room 736

14-18 person

· Conference Room 740

40 person

· Conference Room 828

12 person

· Conference Room 919

10 person

· Conference Room 920

8 person

· Conference Room 933

10 person

· Conference Room 939

20-22 person

· Conference Room 1013

6 person

· Conference Room 1024

20-22 person

· Conference Room 1034

10 person

· Conference Room 1035

8 person

· Conference Room 1128

20-22 person

· Conference Room 1143

10 person

· Conference Room 1144

6-8 person

· Conference Room 1216

3 person

· Conference Room 1217

10 person

· Conference Room 1218

3 person

· Conference Room 1235

10 person

· Conference Room 1236

10 person

33. What is the process for reserving conference rooms?  1) All shared conference rooms will be in Outlook. 2) Large 1st floor meeting rm. will be booked by Property Mgmt. 3) Each agency will decide if all or specific individuals will have access to reserve conference rms. for their agency. 4) Conference rooms cannot be reserved for more than a 6 month period.  

*Meetings that are statutorily mandated to meet can be reserved for longer periods of time. This will be on a case by case basis.See process management handout under tenant manual, conference room section. 
34. Will we have water coolers?  When can they be arranged?  When will they be available? If there is room in the kitchenettes for a water cooler employees can form a club and that will be up to their agency and building management.  Water will not be paid for by the building.  Any damage by these items will be at the cost of the agency.
35. Will there be coffee making availability?  Employees can form their own coffee club within the breakroom.  Coffee pots are only allowed in the kitchenettes.  Coffee pots, Keurig’s, etc. will be supplied and maintained by agency employees.  Any damage by these items will be at the cost of the agency.

36. Will phones be available in conference rooms?  Yes
37. Do we need to do anything special for people whose flex schedule has them out on either 5/16 or 5/19?  Speak to your move coordinator.  
38. Will we be allowed to bring in microwaves and/or toaster ovens?  No.  A microwave and toaster will be available in the cafeteria (1st floor).  Microwaves are also available in the kitchenettes.
39. Will there be a cart available for people to move items into the building? No.  Anything approved to be moved will be moved by moving company.  See restrictions on personal items.  There should be no need for a cart.
40. How will it be determined how many boxes will be given out for the common area items?  This has been discussed in the move management meetings.   
41. Will there be allowed hanging of items on office walls besides whiteboards? This needs to be coordinated with property management. Is this in the tenant manual?  All this information is in the manual.

42. No radios allowed or playing of music in cubicle areas – in tenant manual?  Yes, this information is in the manual.  No radios, playing of music is allowed.
43. They say to be ready at noon for the movers – there are some sections at 101ERD that need to keep up and running as much as they can (example – Help Desk).  Can we determine who moves first to last on that day?  They will have all their items packed just have their pc’s going until the last minute.  This will need to be discussed at the move management meeting.  

44. Will there be motorcycle parking spots in the garages?  Yes
45. Employee of the month parking spot. Is there a way that we can continue this and have a good spot in 55 Farmington garage?  This is an agency decision and the space would be out of their allocation.
46. Why is there a need for an escort from the first floor to the other floors for visitors by an employee?  Would like to maintain that security calls for approval and employee meets the visitor in the elevator lobby of that floor.  A Visitor Notification Form must be used for ALL visitors.  Each agency will make the decision on whether to escort their visitors or to meet them in the lobby of the designated floor once they receive the call from security.  If security cannot reach the agency contact for the visitor they will remain in the main lobby until contact has been made.
47. Going back to booking conference rooms in the building.  Would like to extend it to six months ahead instead of two.  Reservations can be made up to 6 months in advance.  We will review in the tenant meetings if changes need to be made.
48.  If someone’s assigned parking area is full when they arrive, where do they park? Security will radio the other parking location guards and notify you of availability in other lots. 

49. Will there be enough spaces to address all persons with disabilities parking for all agencies moving in? The number of handicapped is determined by code.  There is handicapped parking at each location. Each agency should consider assigning 55 Farmington to those employees in their agency with a specific need as handicapped spaces cannot be reserved.  Security will always be around to help find spots also.

50.  Are there (4) levels in each garage? 55 Farmington:  4 levels; 50 Farmington:  5 levels below and the surface lot.

51. Will bike racks be available? Yes at 55 Farmington garage P4 level.

52. If someone forgets their badge, what will be the process for access? Is a temporary badge issued?  (I believe this will be addressed in the tenant manual but thought you may have an update)  A visitor badge will be given to the employee for the day. ID and sign-in will be required at that time. 

53. Are there any other entrances to the building besides through the front door?  Yes, there is a back door also by keycard access only.
54. It has been indicated in previous process meetings that security personnel will be on site 24/7, with the guards’ number and posts as follows:     7 Total: (1) Rover; (1) 50 Farmington Ave booth; (1) 55 Farmington Ave rear; (2) 55 Farmington Ave front desk; (1) 55 Farmington Ave P4 level office; (1) Flower Street
Will all (7) security personnel be on-site 24/7? If not, could you indicate the hours and type of coverage. Statewide Security Unit is still working on this.  TBD

55. We understand there is security escort availability 24/7. Yes
56. For those who schedule conference rooms here, etc., where will they park? Will their 101 East River badges retain the parking access they have now? Yes, employee will keep their badges for 101ERD and have the same building and parking access.
57. Will it be possible to park at 101 East River Drive during the remainder of the building lease and catch the private shuttle from across the bridge?  Parking at 101 East River Drive is at your own risk.  DAS does not provide shuttle service that drops off at 55 Farmington.  The DAS shuttle service that is being provided for 55 Farmington Avenue will only drop off and pick up at the Forest Street (Lot C) and at 55 Farmington Avenue.
58. Can you confirm that training room 2024 will remain operational and available for use?  Conference rooms will be available for a time at 101ERD.  An email will be sent when the conference rooms will no longer be available.
59. Who will do the final walk through of their floor before the move to make sure that every cubicle and every office is clean and in working condition?    As they had done their walk through they saw counter tops at workstations that employees could not sit under, chairs that were dusty and disgusting, file cabinets all over the place that didn’t fit.    Tecton/Morganti/RM Bradley/DAS Staff Member
 

60. They have heard many things about the phone system at 55 Farmington; first hard phones only, now you can have a hard phone and a soft phone together, etc.  They would like to know exactly what the deal is and will there be an organized way to teach the employees the correct way.  They also want to know who is going to check every cubicle and every office to make sure that the phone system is working correctly?  Final decision is hard phones will be installed at 55 Farmington Ave for everyone to use when we move in on Monday. Headsets should be left behind and will be collected after the move.  If anyone would like a headset after the move they can request once move is complete.  Avaya is installing all the new hard phone lines in the workstations and checking them before our move. There should be no issues with any phones not working.
61. Who will be the one to confirm that all data ports are working and that the connectivity is correct for each of their employees? BEST LAN group is working directly with ComNet as they install lines.  Connectivity is being checked one by one as installed for each employee station.  This work will be completed by the time of the move.
62. What will be the backup if phones and connectivity are not working that Monday of the move in?  Phones will be operational on Monday, May 19th when everyone moves in.  There is no backup plan for any down falls.  Everything will be up and running per their plans.  There is no guarantee that nothing will go wrong.

 

 

New Concerns: 

1) What is the height of clearance for all garages?   55F – P4 Level is 7’6”, below 6’8” / 50F – Entrance is 9’6” below 6’8”

2) If agencies need cable at 55 Farmington.  Will property management deal with this?  Agencies will handle cable but property management needs to be notified.
