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DAS Collection Services Division hits the Billion Dollar Mark for
the Fourth Year in a Row

At the close of Fiscal Year 2011-12, the Department of Administrative Services reported another
successful year for its Collection Services Division. For the fourth consecutive year DAS
surpassed the billion dollar mark — generating in excess of $1.12 billion in paid claims.

The Collection Services Division bills for services provided by the Departments of
Developmental Services, Children and Families and Mental Health and Addiction Services
whose facilities and programs span the State; billing services are also provided to 90+ towns for
the School-Based Child Healthcare program and the Department of Veterans’ Affairs. This is
done through claims processing to Medicaid, Medicare and other third party payers as well as
billing against clients’ income and assets.

Collection Services also recovers money due the State from decedent estates or from the
recipients of personal injury settlements and inheritances. When an individual applies for state
aid, either with DDS, DCF, DMHAS or the Dept of Social Services or has been sentenced to serve
a term in jail by a Connecticut court, they are liable for the assistance received or the cost of
their care or incarceration. Collection Services identifies individuals or their legally liable
relatives who owe the State money and files claims and liens against either the decedent estate
or lawsuit/insurance settlement. In addition, this division collects State delinquent accounts
receivables as well as administers the State and Federal Tax Intercept Program.
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