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“Optimism” was the word of 
the day at the first ever 
Matchmaker event co-

hosted by DAS Procurement.   The 
event matched small, minority, women 
and veteran owned businesses with 
prime contractors from across the 
state.  

Along with DAS the event was 
sponsored by: the Secretary of the 
State’s Office, Connecticut Procure-
ment Technical Assistance Program, 
the University of Hartford’s Center 
for Professional Development, the 
U.S. General Services Administration 
(GSA) and the U.S. Small Business 
Administration (SBA).

Big time players such as General 
Dynamics-Electric Boat, Pitney Bowes and 
United Technologies-Hamilton Sundstrand 
had ten minute “speed dating” rounds with 
small businesses to see if there was a match 
to be made for business.  In total there were 
70 prime contract vendors hosting 400 small 
businesses.

The event kicked off with opening remarks 
from several state and local dignitaries in-
cluding Governor Dannel Malloy, University of 
Hartford President Dr. Walter Harrison, Sec-
retary of the State Denise Merrill, and Hart-
ford Mayor Pedro Segarra.

“This is a room full of successes,” an-
nounced Governor Malloy.  “The ingenuity 

and hard work you show makes you a 
survivor of recent economic times.  Be-
cause of that ingenuity and hard work you 
are still standing today.  We have tried 
to collect all the ‘still standings’ of Con-
necticut today to make it easier for you to 
employ with the hope that your business 
will grow and maybe hire one more per-
son, then two, and you can be successful. 
I am optimistic about our state, so keep 
up the fight and win the battle, so that we 
can all be successful.”

The Governor  went on to say, “Get-
ting people together at the table to net-
work small, women, minority and veteran 
owned business together to work quickly 

Supplier Diversity Manager Meg Yetishefsky, Eileen Peltier 
from the University of Hartford, Secretary of the State Denise 
Merrill, DAS Commissioner Donald DeFronzo and Governor 
Dannel Malloy at the June 23 Matchmaker event
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and innovatively shows that Connecticut has 
the motivation to move forward and I am 
optimistic that you can be successful, have a 
great conference.”

Secretary of State Denise Merrill said, 
“When GSA approached me to partner with 
them and other offices to host this event I 
was thrilled because I knew this meant Con-
necticut was open for business.  We want to 
do everything we can to help you do business 
in Connecticut.  Did you know that 75 percent 
of the businesses in Connecticut are com-
prised of only seven to nine employees?  Well 
our office is open for 
business too with 24-
7 search capacity.”

Upstairs from the 
main event, there 
were multiple, one-
hour training sessions 
throughout the day 
hosted by the various 
event sponsors.  DAS’  
Joe Giliberto hosted 
a How to do Business 
with the State of Con-
necticut and Navigate 
the CT State Con-
tracting Portal ses-
sion and Set-Aside Program 
Manager Meg Yetishefsky 
presented How to Get Certi-
fied as a Connecticut Small/
Minority Business Enterprise.

GSA Regional Administra-
tor Bob Zarnetske said, “This 
century is not like the last and 
it is ever changing as is busi-
ness in Connecticut.  At GSA 
we are trying to adjust federal 
government programs to take 
advantage of change – like 
green programs. The key 
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word here is innovation - innovation – in-
novation.  If you have a new product that 
can save energy or improve efficiency in 
government buildings we want to hear from 
you!  Talk to us and let us know what you 
are up to.  This is not just a one-day event 
- think of this as 
one step.  And 
we can build the 
economy one 
step at a time.”

David J. Rego, 
a Small Busi-
ness Advocate 
for NAVSEA 
Warfare Centers 
in Newport, RI., 
said, “Events 
like this open 
a dialogue and 
begin to open 
possibilities.  If I 
was a salesman 
traveling around 
the country to 
establish business 
contacts, it would 
take me weeks to 
establish what’s 
going on here 
today.  The econ-
omy is tough, but 
I’ve sensed real 
optimism in the 
people I’ve talked 
to today.”

Yetishefsky had 
an optimistic start 
to the matchmak-
er event, “I got 
here at 6:00 a.m. 
and there was al-
ready a gentleman waiting to get in.  I knew 
we were going to have a amazing turnout.”
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DAS Hosts NASPO Conference By John McKay

Mystic Seaport was the 
iconic backdrop to this 
year’s National Associa-

tion of State Procurement Officials 
(NASPO) East Region meeting.  
Although much of the state was 
shrouded in thickening grey clouds, 
Mystic boasted blue skies and 
warm temperatures on the opening 
morning.  What better combination 
to highlight the history of the area 
and represent quintessential New 
England.

NASPO welcomed nine states 
along with District of Columbia to 
the Mystic Hilton for two days of 
education and networking with state 
procurement officials.

DAS Commissioner Donald De-
Fronzo gave opening remarks and 
encouragement to conference par-
ticipants by emphasizing how much 
impact state procurement officials 
have on a state’s economy.  “A dra-
matic impact can be felt and mea-
sured when procurement officials 
negotiate even a one or two percent 
savings.  That can quickly add up to 
millions of dollars for taxpayers,” he 
said.  He went on to promote some 
of the recent initiatives DAS Pro-
curement is embarking on including 
reverse auctions and online bidding.

Lieutenant Governor Nancy 
Wyman also welcomed the audi-
ence by encouraging a trip to the 
local casinos as a plug for Con-
necticut tourism. 

 “Be sure to play the slots, be-
cause that‘s where the state gets 
some money,” she joked.  

She went on to 
compliment DAS 
Procurement on the 
great job they do 
and how DAS has 
strived to become 
more efficient and 
business friendly to 
contracting custom-
ers.  “We’re mak-
ing great strides in 
purchasing here in 
Connecticut,” she 
added.

Wyman was 
excited about the 
passage of Senate 
Bill 882 which sig-
nificantly reduces 
paper work and filing 
requirements of 
state contractors and the 
evaluation of contractors 
and sub contractors.

“We are also com-
mitted to promoting the 
value and use of small 
and minority-owned busi-
nesses. And as Governor 
Malloy has repeatedly 
stressed, ‘Connecticut is 
open for business.’  So, 
next week, DAS, in part-
nership with federal and 
state agencies, is host-
ing our first Matchmaker 
event which is designed 
to match qualified Con-
necticut small businesses with 
federal and state prime contractors 
to increase business opportunities.  
The matchmaker event will pro-
vide a forum for the small business 
community to meet with large prime 

Lt. Gov. Nancy Wyman, Procurement Director Carol 
Wilson, DAS Commissioner Donald DeFronzo and 
NASPO Regional Chair Betty Lamoreau at the 
conference in Mystic

DAS Procurement staff (L to R): Devin Marquez, Janet 
DelGreco, Joe Giliberto, Arlene Watson, Carol Wilson, Pat 
DeConti, Tina Mohr, Aimee Cunningham, and Paul Greco
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HATS OFF!
By Cindy Rusczyk

contractors to inform them about 
the goods and services they pro-
vide in an effort to grow their busi-
ness through new partnerships.  It 
also provides prime contractors 
the opportunity to meet small busi-
nesses, including small, minor-
ity, women and veteran-owned 
businesses, they might not have 
previously known about, helping to 
increase their subcontracting pool 
and product offerings.”

The morning session opened with 
Louise Summa of Three Rivers com-
munity College giving a presentation 
on “Persuasive Speaking and Busi-
ness Communication.”

“Procurement professionals deal 
with any number of varying custom-
ers throughout the day,” said Pro-
curement Director Carol Wilson. 

“From vendors to other state 
agency procurement staff, to cur-
rent contract holders, I felt it was 
important for everyone to able to 
identify their personal strength 
and weakness in communication 
as well as identifying certain ‘com-
munication personalities’ and how 
to deal with them.  The presenta-
tion was very eye-opening and 
educational.”

The afternoon sessions were 
more specific regarding popular 
topics facing state procurement 
professionals including Reverse 
Auctions, Barriers for Bidders, 
and Spend Reduction efforts. Day 
two of the conference conducted 
focused meetings on Supplier Di-
versity, Benchmarking and Coop-
erative Contracting.

Paul Muniz from Environmental 
Partners, LLC praised Pam McCor-
mick after receiving his Supplier 
Diversity Certification for “your hard 
work in reviewing and approving the 
renewal application. I feel that it is 
important to indicate that your pro-

cessing of the application was the 
most timely and responsive work I 
have had the experience of being 
involved in, out of all the state and 
municipal agencies I have worked 
with all year! There has been noth-
ing like it, anywhere. I hope your 
efficiency is contagious. Thanks 
again.”

Director of Communications 
Steve Jensen from the Office of the 
Lt. Governor commended Donna 
Micklus for her assistance in 
preparing talking points for Nancy 
Wyman’s welcoming remarks at 
the National Association of State 
Procurement Officials conference in 
Mystic on June 13. “Awesome – not 
used to getting such complete talk-
ing points – you just made my after-
session day a lot easier! Thanks 
again!”

Robin Clark from the Department 
of Correction sent the following 
note to Debra Atkinson: “I am a 
payroll clerk at DOC and wanted to 
contact you regarding one of your 
employees, Belinda Thibedeau. 
Unfortunately on several different 
occasions in the past including two 
in this pay period, I have had to 
have corrections/changes made in 
the system due to timing issues or 
errors. Each time, the request has 

been assigned to poor Belinda and 
each time she handled the issue 
promptly and efficiently allowing me 
to do my job accurately. The few 
times it has required her to con-
tact me by telephone because of 
a question or missing information, 
she has been very pleasant to talk 
to as well.  I just wanted to take a 
minute to tell you what an excellent 
employee you have and what a joy 
she is to deal with. Belinda, thanks 
again for all of your help.”

Commissioner Don DeFronzo 
acknowledged everyone who made 
the Matchmaker Conference a 
success. “I just want to say how 
impressed I was with the Match-
maker forum organized by Meg 
Yetishefsky and Rick Lopes.  
What a successful, professional 
event.  The turnout was more than 

we could have hoped for. I know 
Meg and Rick had incredible help 
and support from Procurement and 
strategic services staff and I’m 
sure there are others that are due a 
tremendous amount of thanks and 
appreciation.  Congratulations on a 
successful conference.”

Fran Coviello from Ceiling Pro 
Cleaners applauded Meg Yetishef-
sky for the June 23 Matchmaker 
event. “I could see that you were 
busy making everything run so 
smoothly...great job! I hope that all 
the small business people appre-
ciate all that you did to make this 
happen. I know that I made some 
great contacts and everyone was 
helpful in guiding us in the right 
direction. We appreciate all that you 
do for us and just wanted to drop a 
line to let you know.”  

NASPO, cont.
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In the most recent issue of 
Inroads, the monthly Fleet 

Up Close with Brian Dillon
By Nina Ritson

Brian Dillon

Eight months new to DAS, but 
with over 10 years tenured 

at DECD, Brian Dillon is already 
a seasoned Director of the State 
Properties Review Board (SPRB). 
“DAS is a won-
derful place to 
work.  Every-
one has been 
very supportive 
of this transi-
tion. Martin, An-
drea and Dave 
Lynn have been 
extremely help-
ful with various 
aspects of DAS 
as I get settled 
in,” said Dillon.  
“In addition, 
Mary Good-
house, the Real 
Estate Exam-
iner within the office, has been a 
great colleague to work with here at 
SPRB.”

While Dillon takes great pride 
in his career in public service, he 
is also a devoted family man.  “I 
am just a guy who wants to spend 
every minute of my free time with 
my wife and kids.  And I really enjoy 
coaching my kids in little league and 
watching soccer games and prac-
tices!”  Whether it is tending to his 
backyard garden, mountain biking, 
going to the beach or following the 
Yankees,  Brian is happiest with his 
family. “I am a lifelong Yankees fan 
– and I am making sure the kids 
are, too!” Brian and wife, Kim, met 
while in college at the University of 
Hartford. She is an occupational 
therapist and he earned his degree 
in engineering.  Fast-forward a 
decade later and Brian is spending 

his evenings and weekends at his 
home in Rocky Hill with his wife, six 
year-old daughter Madison and four 
year-old son Gavin.

So what is the State Properties 
Review 
Board 
and what 
responsi-
bilities lay 
in store for 
its Director?  
The SPRB 
provides 
oversight 
of State 
real estate 
activities, 
acquisition 
of farm de-
velopment 

rights, and the hiring of 
architects, engineers 

and other construction-related 
professionals, as proposed by State 
Executive Branch agencies.  In 
accomplishing this legislative man-
date, the Board provides guidance 
and assistance to State client-agen-
cies to ensure that transactions are 
done in a prudent, business-like 
manner, that costs are reasonable, 
and that proposals are in compli-
ance with State laws, regulations 
and procedures.

“I find it extremely beneficial that 
the State makes a commitment to 
purchase prime farmland develop-
ment rights in Connecticut.   This 
program allows the state to assist 
farmers in maintaining the agricul-
tural integrity of the State and sup-
port the economic aspects of farm-
ing in Connecticut.  Through the 
Department of Agriculture the state 
purchase development rights and 

the landowner agrees to a deed re-
striction that the property remains a 
farm in perpetuity – thus preserving 
the state’s farmlands,” Brian noted. 

“During my previous years at 
DECD I was on the external side of 
state government, meaning I was 
dealing with municipalities, devel-
opers and private business in the 
State of Connecticut.  Now I am on 
the internal side of the state dealing 
with the Department of Transporta-
tion, Department of Public Works 
and many other state agencies.”  

Dillon explained that the SPRB 
is involved with the approval of 
“friendly” real estate acquisitions 
– acquisitions as a result of an 
agreement between the owner and 
the State. “One of the larger proj-
ects we are involved with now is the 
potential bus way from New Britain 
to Hartford. Because of the numer-
ous acquisitions there is a lot of 
work to do here.”  

The Board is non-partisan; three 
members are appointed by the 
legislative minority and three by 
the majority.  These members have 
expertise in many fields -  real es-
tate, architecture, legal matters, etc.  
Brian also commented that “the 
Board has been a pleasure to work 
with and their cumulative knowl-
edge and professional experiences 
ensure the state is getting a quality 
independent third party review for 
all of the matters under its purview.” 

While one of the approvals for 
state activities may be at the hands 
of the State Properties Review 
Board, Brian is as committed to the 
decisions and choices of the board 
as he is to his very own family and 
cheering on the Yankees.
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By John McKay

DAS took a giant techno-
logical leap forward 

by hosting its first reverse auction.
“Reverse auction is a term that is 

generally associated with Internet 
auction and e-purchasing,” said 
Procurement Services Director 
Carol Wilson.  “The reverse auction 
concept has continued and grown 
tremendously over the past ten 
years and is considered a real sign 
of a forward thinking, technically 
enhanced way of doing business,” 
she explained.

In a traditional auction, purchas-
ers are allowed to place a bid on 
an item, which is the amount they 
are willing to pay in order to buy the 
item. The business which places 
the highest bid usually ends up with 
the item.

With a reverse auction, however, 
the opposite is true. More specifi-
cally, the buyer (or DAS Procure-
ment in this case) advertises a 
need for an item or service. Sellers 
then place bids for the amount they 
expect to be paid in order to per-
form such a service or provide such 
an item. Generally, the seller who 
places the lowest bid will win the job 
or sell the item.

The bidding of an online reverse 
auction is generally captured as it 
takes place. This “real time” bidding 
feature makes the bidding more 
competitive, as sellers attempt to 
outbid each other in order to win a 
job or to sell an item. At the end of 
the day, the objective of a reverse 
auction is to lower purchase prices 
for the buyer.

DAS’ first reverse auction on June 
15 focused on the purchase of pay 
loader machinery.  

“We had four participating bid-
ders compete on the pricing,” said 

Wilson.  “The highest bidder started 
at $133,000 and the lowest bidder 
ended at $115,000, a huge potential 
in savings.”

DAS’ second reverse auction is 
for Laser Check envelopes.  “We’ve 
had an opening bid of $20.05 per 
1,000 envelopes and anticipate a 
lot of underbidding as the closing 
time approaches,” added Wilson. 
“Reverse auctions are another 

Sold!  To the Lowest Bidder?  
tool we now have available to us 
to use in state procurement,” said 
Wilson.  “We’ll continue to use the 
Request for Proposal (competitive 
negotiation) process and the Invita-
tion to Bid process (lowest qualified 
responsible bidder) tools.  We’ll 
review the reverse auction results 
over the next year and determine 
what works best and keep it as an-
other option for procurement.”

Most of us attribute the Fourth of July to declaring our country’s 
independence.  That date also celebrates another important, although 
perhaps a less historically significant event….the launch of the new 
DAS Procurement State Contracting Portal.

After some tweaking and revisions by Procurement staff, the portal 
went through a bit of face lift and restructuring resulting in a more cus-
tomer-friendly interface which has lead to better productivity.   Let the 
numbers speak for themselves:

• Over 3 million page hits
• 170,000 bid searches
• 210,000 contract searches
• 14,000 vendor searches
• 3,200 new vendors added to Biznet
• 20,000 new accounts added to Biznet
• 10,600 vendors put on contracts
“There is always a learning curve for both our staff and our customers 

when we launch a new product,” said Portal Guru Joe Giliberto.  “But 
we’ve ironed out the wrinkles and have a really effective and efficient 
interface for state contracting.”

He went on to say, “We’ve received a lot of positive feedback from 
customers, but it’s never really over.  We continue to update and add 
functions per our customer’s suggestions.”

The contract search 
engine has been up-
dated and has become 
a huge hit with custom-
ers.  Also, maintenance 
of customer account in-
formation now falls on 
the vendor to keep up 
to date, relieving DAS 
staff of data entry.

Happy 4th of the Portal ! By John McKay
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                    The DAS Open
Dust off your clubs and limber up those swings

                   SAVE THE DATE

August 5, 2011
Topstone Country Club, South Windsor CT
Cost: $75

First tee time is 12:30 p.m. and you are encouraged to create 
your own foursomes. Proceeds to benefit the Connecticut State 
Employee Campaign for Charitable Giving.

Email Cheryl Drolet at Cheryl.Drolet@ct.gov for more informa-
tion.  Sponsored by the Department of Administrative Services.

Comings

Goings
Deborah Jeanfaivre
Retired June 1 from
the Business Office

Peter Pappas 
Retires July 1 from
Collection Services


